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Firstly, as always, thanks to all of you for your continued membership of the society. Your 

support is absolutely essential to the work we do and we are very grateful for it.   

 

The past year has been a challenging one in terms of membership and whilst we’ve been 

able to maintain membership levels (which is far from a given in the current climate), we 

haven’t been able to increase them in the way we had hoped. Membership income is vital in 

supporting our casework and we want to continue providing a high quality membership offer 

alongside that, so please do continue to spread the word about the Society’s work to 

encourage as many people as possible to join.   

 

During 2016 we ran our second membership survey, to find out more about your views on 

the Society and what’s most important to you. Thank you to everyone who took the time to 

participate in this – it’s provided useful insight and helps inform our ideas for the future – and 

this report gives us the opportunity to share some of the key findings with you.  

 

Particularly encouraging is the high number of you who plan on renewing your membership 

– 82% say you definitely will, rising to 97% when including those of you who say you 

probably will. Additionally, 51% of you would definitely recommend membership to a friend, 

rising to 79% when including those who probably would.   

 

Importantly, and not surprisingly, the most popular primary reason for joining is knowing that 

membership supports the conservation of C20 buildings, with 62% of you citing this. The 

next most popular reasons are being able to participate in member events, 22% and 

receiving the C20 magazine, 8%. We also asked you to rate what is most important to you 

about each of our activities. The responses confirmed that the single most important activity 

is casework, with 72% of you rating this as very important, rising to 97% when including 

those who also rank it important. Receiving publications was next, with 60% of you rating the 

Magazine as very important, and a further 35% rating it as important.  

 

The survey also highlighted some things that we could be doing better; for example, we’re 

not always clear about communicating some of our offer, such as our overseas trips, and the 
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lack of lead time for events booking, is an issue for some Members. The survey is an 

excellent way of us getting your feedback, both good and bad, to continually improve what 

we do.  

 

We want to continue to communicate with you in the timeliest and most cost efficient way, 

and many of you already receive our regular enewsletter. If any of you aren’t currently 

signed up to receive it, please do consider doing so, as it’s a great way of staying in touch 

with the Society’s work, in between issues of the Magazine.        

  

Our social media activity also continues to grow, particularly on Instagram which has seen 

an increase in followers of 106% since this time last year. This isn’t surprising given the 

extraordinary rich visual material 20th Century architecture provides us with to use on this 

platform. As ever, social media gives us the opportunity to engage with wider discussions 

about twentieth century architecture and make connections with both individuals and 

organisations who share our interests and concerns.  

 

Finally I’d like to thank Susannah and the numerous volunteers who support the work in the 

office around membership, digital and social media. It all contributes to what is hopefully a 

positive membership experience for everyone.  

 

Jane Rosier 

Trustee and Hon Membership Secretary 


