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C20 Events 

Cancellation Policy 
If you need to cancel your place on a C20 event, please email coordinator@c20society.org.uk 

Lectures, walks or day trip: 
No refunds will be given for events costing £20 or less.  

For an event costing £21 or more, where cancellations are made more than 28 days before an event, 
the event fee will be returned, subject to a deduction of £12 per ticket to cover administrative costs. 

If a lecture, walk or day trip has to be postponed for reasons beyond C20’s control, you will be 
offered a place on the rescheduled date. C20 will refund you should you be unable to attend on the 
rescheduled date.  

UK and International overnight trips: 
C20 will refund you if there is a waiting list and your place is taken 21 days before the event. If an 
overnight trip has to be postponed for reasons beyond C20’s control, you will be offered a place on 
the rescheduled date. C20 will refund you should you be unable to attend on the rescheduled date. 
In other circumstances the following will apply: 

• Cancellation over 90 days before an event: 100% refund less admin fee of £12 
• Cancellation between 28 days and 89 days before an event: 50% refund 
• Cancellation less than 28 days before an event: no refund 

DISCLAIMER: For any C20 event involving personal expenditure by the participant on travel or 
accommodation and/or with a substantial ticket cost, you are strongly recommended to ensure that 
you have adequate personal travel insurance cover. This needs to cover issues relating to your own 
health and baggage, as well as to any losses relating to cancellation. 

Participation in any C20 Society event will be at the participant’s own risk. By participating, you 
acknowledge that neither C20 Society nor the leader or organiser of the event has any responsibility 
or liability for loss or damage to your belongings. You also acknowledge that neither C20Society nor 
the leader or organiser of the event will be liable for death or personal injury unless the C20 Society 
is found to have failed in its duty of care to the participant.    
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